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Disclaimer

This presentation is © 2015 Securities Arbitration Commentator, Inc. All rights 
reserved.  No part of this document may be reproduced, transmitted or otherwise 
distributed in any form or by any means, electronic or mechanical, including by 
photocopying, facsimile transmission, recording, rekeying or using any information 
storage and retrieval system, without written permission from the Securities 
Arbitration Commentator, Inc.  Any reproduction, transmission or distribution of 
this form or any of the material herein is prohibited and is in violation of US and 
international law.  Securities Arbitration Commentator, Inc. expressly disclaims any 
liability in connection with use of this presentation or its contents by any third 
party. 

The views expressed by panelists in this webcast are not necessarily those of 
Securities Arbitration Commentator, Inc. The Securities Arbitration Commentator, 
Inc. assumes no responsibility for the content and materials presented by speakers 
during the webcast.  

We are lawyers.  So there.
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• FINRA’s mediation program – the first in the securities field – is celebrating 
its twentieth anniversary this year.  

• Over the past two decades, over 17,000 disputes have been referred to 
FINRA mediation.  

• As we enter 2015, the program is at a crossroad.  The number of staff 
dedicated to mediation has declined, and competitors have emerged in the 
form of other dispute resolution providers and the mediators themselves.  

• In this fast-paced podcast, experts and practitioners in the securities 
mediation field will discuss what the future holds for FINRA’s mediation 
program, and will make recommendations to the FINRA Task Force.

Introduction
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Speakers

Roger M. Deitz, Esq.
Mediator

New York, NY

Linda P. Drucker, Esq.
Charles Schwab & Co.

San Francisco, CA

George H. Friedman, Esq.
George H. Friedman Consulting, LLC

Fordham Law School

Arbitration Resolution Services, Inc.

Teaneck, NJ

Christine Lazaro, Esq.
St. Johns Law School 

Securities Arbitration Clinic

New York, NY

Joseph Peiffer, Esq.
Peiffer Roca Wolf Abdullah Carr and Kane, LLC

New Orleans, LA

Richard Ryder, Esq.
Securities Arbitration Commentator

Maplewood, NJ



What we will be discussing

What will happen to the 
FINRA mediation forum 
over the next 5 years?

Recommendations for the 
FINRA Task Force on 

changes to make  

Where cases come 
from; how many 
there are; FINRA’s 
“market share”

Brief background and 
history of the FINRA 
program

Will the program survive? 
Should it? 
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•The state of securities mediation today

•Whither or wither the mediation program?

•Where will we be 5 years from now? 

Discussion topics
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• Brief background/history of the FINRA program
• The small claims program

•Where cases come from
• Predispute clauses/”straight-in”/arbitration conversions

• Stats
• Filings; success rate; number of mediators

• FINRA’s “market share” and competitors 

The State of Securities Mediation Today
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• Leave it as is: full-fledged program with rules, mediators and 
case administrators

• Scale it back: a mediator vetting and referral service with 
rules

• Eliminate it: ineffective or unneeded in today's dispute 
resolution world

• All or some combination of the above

Whither or Wither the Mediation Program?
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The panelists’ predictions for the future…

• Will the program survive? Should it?

• What changes are needed? 

• Should mediation be mandatory? 

• Fee structure changed?

• Will technology transform the mediation program?

• Recommendations to the FINRA Task Force

Where will we be 5 years from now?
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•Concluding Remarks

•Don’t forget to follow us on Twitter @SACDispRes

•Also follow George Friedman @GFriedmanADR

•Be sure to look for our next podcast coming this 
spring.  

Conclusion
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Thank you for attending.

Please visit our Website at 
www.sacarbitration.com to 

see additional program 
offerings
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